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Pelaporan Surat Pemberitahuan (SPT) Tahunan Wajib Pajak Orang Pribadi 
secara manual mengalami pembaharuan dan beralih menggunakan online pada website 
Direktorat Jenderal Pajak yang dikenal dengan layanan e-filing. Penelitian ini bertujuan 
untuk membandingkan kepatuhan Wajib Pajak Orang Pribadi dengan cara mengevaluasi 
antara jumlah pelaporan SPT Tahunan secara manual dan penggunaan layanan e-filing. 
Penelitian ini termasuk kedalam jenis penelitian deskriptif komparatif dengan pendekatan 
mix method. Populasi dalam penelitian ini adalah Wajib Pajak Orang Pribadi tahun 2015-
2016 pada Kantor Pelayanan Pajak Pratama Bojonagara Bandung. Sampel dalam 
penelitiaan ini menggunakan purposive samping dimana sampel dipilih berdasarkan 
karakteristik tertentu. Selanjutnya dilakukan uji beda dua proporsi untuk dapat 
membandingkan kepatuhan Wajib Pajak antara sebelum dan setelah penerapan layanan e-
filing. Hasil penelitian menunjukan jika Zhitung (67,99) > Ztabel (1,645) artinya terdapat 
perbedaan kepatuhan Wajib Pajak sebelum dan setelah penerapan layanan e-filing pada 
Kantor Pelayanan Pajak Pratama Bojonagara Bandung. 
 
Kata Kunci : e-filing, Kepatuhan Wajib Pajak.  
THE EFFECT OF APPLYING E-FILING APPLICATION TOWARDS 
PERSONAL TAXPAYER COMPLIANCE LEVELS IN REPORTING 
ANNUAL TAX RETURNING (SPT) IN BOJONAGARA TAX SERVICE 
OFFICE OF BANDUNG 
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Reporting Annual Personal Taxpayer manually undergo an update and switch to 
using online on the website of the Directorate General of Tax known as e-filing services. 
This study aims to compare the compliance of individual taxpayers by evaluating the 
amount of annual reporting manually and the use of e-filing services. This research 
belongs to the type of comparative descriptive research with a mix method approach. The 
population in this study is the Personal Taxpayer in 2015-2016 at the Bojonagara Tax 
Service Office of Bandung. The sample in this research uses purposive sampling side 
where the sample is chosen based on certain characteristics. Furthermore, a two-
proportion difference test is performed to be able to compare taxpayer compliance 
between before and after the implementation of e-filing services. The results showed that 
if Zcount (67.99) > Ztable (1,645), it means that there are differences in tax compliance by 
taxpayers before and after the application of e-filing services at Bojonagara tax service 
office of Bandung. 
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